CARTER CARDLOCK, INC.

PACIFIC PRIDE
THE COMMERCIAL FUELING SYSTEM
2201 E. HUNTINGTON DRIVE
FLAGSTAFF, AZ 86004

CARTEROIL
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PO BOX 2506, FLAGSTAFF, AZ 86003
928-774-7600 or 1-800-430-5419
FAX 928-774-0763
E-Mail cardlock@carteroil.com

APPLY FOR YOUR FLEET OR PERSONAL ACCESS CARD TODAY!
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Thank you for your interest in opening a Pacific Pride Carter
Cardlock credit account. We hope the enclosed information provides
you with a good idea of all that the Pacific Pride Cardlock fueling
system has to offer. We would be happy to meet with you and answer
any questions you may have. Please call (928) 774-7600 and ask for the
Pacific Pride representative.

REMEMBER

e THERE ARE NO SIGN UP COSTS.

) THERE ARE NO ANNUAL FEES OR CHARGES FOR ANY
NUMBER OF CARDS.

) THERE ARE NO LONG TERM CONTRACTS.

J THERE ARE NO MINIMUMS TO BUY.

By filling out the enclosed Credit application you are on your way to
saving in a matter of 10 to 15 days.

Again, thank you for your interest in Carter Cardlock.

FOR ADDITIONAL INFORMATION PLEASE CALL
928-774-7600
Or toll free
800-430-5419
E-mail
cardlock@carteroil.com
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The Carter Cardlock fueling system presents state of the art advantages of credit, control
and convenience.

CREDIT
e Available to qualified Customers.
e No service charges

CONTROL your fueling dollars

e Your cardlock card can be programmed to meet your needs such as, mileage
information, miscellaneous information (i.e. Driver ID number, job number,
vehicle number), and specific fuel types.

e  Drivers are restricted to items the card is authorized for.

e No receipts for your driver’s to keep track of.

e You will receive a semi-monthly billing that completely itemizes each fuel
transaction in complete detail.

e You can track your usage by driver, vehicle or both.

e Vehicle Summaries and Fleet Summaries make keeping track of tax information and
fleet fuel usage easy and hassle free.

CONVENIENCE for your fleet
e All sites are open 24 hours every day.

e No waiting in lines for fuel.

e Sites are easy for large vehicles to access

e  Sites are clean and well lit.

e  Magnetic strip BLUE cards are available for those who want more account
control.

e  Only one bill is received, regardless of how many different sites you have
fueled at.

e  The Pacific Pride system currently has sites across the continental U.S. and in
Canada.

e  Water, air and lubricants are also available at most sites.

e Isyour driver lost? Call the site find line for the nearest Pacific Pride sitesat  1-
800-929-9399, or log on to www.pacificpride.com for a location search to get printable
maps with directions.
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DISCOUNTS ARE AVAILABLE!

We offer discounts based on the amount of fuel you have purchased. Discounts are
calculated every billing period to save you money on every statement. The
discount amount is listed at the top of each statement and is subtracted from the
total dollars purchased for that billing period. The discount schedule below
illustrates the savings you can qualify for:

GALLONS PURCHASED | DISCOUNT PER GALLON
100-249 .01/GALLON
250-499 .015/GALLON
500-749 .02/GALLON
750-999 .03/GALLON

1000-1499 .04/GALLON
1500-1999 .05/GALLON
2000-OVER .06/GALLON

If you have more than one account with us, don’t worry! At your request, we can
consolidate the volumes for each account into one big discount. That way
purchases made by one location can help reduce the fuel costs at another location.
We also have a Company/Employee Program that works the same way. The
statements will still remain completely separate; you will just get a bigger discount
on each of them!
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APPLICATION FOR CARTER-CARDLOCK CARDS

Please fill out the attached credit application as completely as possible.
Please be sure you:

++ Sign page 2, Authorization for release of information.
¢+ Sign the Company Guarantee and/or personal guarantee.
s Complete the ACH- EFT form & attach a voided check.

Carter-Cardlock credit applications take an average of 10 days to be processed.
Applications missing information may take longer. Upon credit approval our office
will contact you to assist you in placing your Pacific Pride Card order.

All accounts are billed on the 1% and 16" of every month. To receive your
discount, each statement must be paid within 10 days of billing date (e.g. billing on
the 16" is due on the 25"). Failure to pay within terms will result in the forfeiture
of your discount for that statement.

After completing the application you may fax it to 928-774-0763. Please mail the
original copy with signature pages & ACH form to P.O. Box 2506, Flagstaff,
AZ 86003.

If you have any questions please contact our office at 928-774-7600 and ask to
speak to one of our Cardlock Specialists.
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PACIFIC PRIDE FUELING LOCATIONS
FLAGSTAFF ARIZONA

» PACIFIC PRIDE

2201 E. HUNTINGTON DR
Gasoline, On Road Diesel (clear), Bio Diesel
Off Road Diesel (red)

> CONOCO TRAVEL CENTER
7180 N HIGHWAY 89
Gasoline, On Road Diesel (clear) & Off Road Diesel (red)
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ALLOCATION BY PRODUCT

Pacific Pride Cards allow you to limit card purchases to specific categories of
product (such as diesel fuel only).

ODOMETER AND MISCELLANEOUS ENTRIES

By having your driver enter odometer or other data on the keypad when fueling,
you can track your mileage per gallon and assign fuel purchases to specific job
sites.

CUSTOMIZED 4-DIGIT PIN NUMBERS

You asked for it and here it is: Pacific Pride Cards let you choose your own
Personal Identification Number for easier recall and tighter control.

FLEXIBILITY IN RESETTING LIMITS, VALIDATING OR

INVALIDATING ACCESS

With Pacific Pride Cards, usage parameters such as adding or deleting a product
can be changed from our office with a phone call from you and can be in effect in
less than 12 hours. There is no fee for the change or and in most instances there is
no waiting for new cards to be issued. What’s more, within minutes of your call,
access by new drivers can be validated...or access invalidated for drivers you no
longer employ.

ALLOCATION BY TOTAL PURCHASE PER PRODUCTS

Quantity allocation by Product is more flexible than ever with Pacific Pride Cards,
allowing you to specify limits on total gallons purchased per product, per card, per
month, or other defined time frame.



